
HOSPITAL ELDER LIFE PROGRAM  

Hurley is the only area hospital to offer the 
award-winning Hospital Elder Life Program 
(HELP).   

Specially trained volunteers work with 
hospitalized patients 65 and older by providing 
activities and games, family support, feeding 
assistance, sleep enhancement strategies, 
hearing and vision aids and assisting with 
mobility and exercise.

Goals of the HELP Program:

1. Maintain mental & physical functioning of 
high risk adults throughout hospitalization

2. Keep seniors as independent as possible

3. Prevent unplanned hospital readmissions

For more information on Hurley Senior Services, 
call 810.262.6339, or visit hurleymc.com 810.262.6339  |  hurleymc.com

THE REGION’S ONLY

senior center
of excellence

Hurley’s Senior Center of Excellence is proud  
to provide extra levels of safety and care for  
our seniors, including: 

• A No-Wait Immediate Rooming Experience 
through Emergency Room 

• Geriatric Nurse Specialist to Oversee 
Patients 65 & Older

• Region’s Only Geriatric Fracture Center  
with Qualified Level 1 Trauma Team

• Osteoporosis Program to Keep Seniors Safe 
from Future Fractures

• Hospital Elder Life Program (HELP)

award-winning 
CARE FOR PATIENTS 65 & OLDER 

Hurley is the only hospital in the region  
awarded as EXEMPLARY by the Hartford  

Institute for Geriatric Nursing.



GERIATRIC FRACTURE CENTER  

As a Level 1 Trauma Center, Hurley is the only 
hospital in the area qualified to manage geriatric 
fractures. Our Geriatric Fracture Center offers a 
planned course of treatment that encourages an 
optimal recovery.

• Rapid Path to Surgery

• Delirium Screening and Testing Program

• Inpatient Physical Rehabilitation Unit

• Comprehensive Planning Approach for 
Discharge

• Care Transition Team to Assist in Recovery

SAFE STEPS / PHYSICAL THERAPY  

Hurley Safe Steps is a customized physical 
therapy intervention program for the evaluation 
and treatment of the balance and coordination 
problems which lead to falls in older adults. 
 
For more information on Hurley Safe Steps, 
or to schedule an appointment at one of 
our conveniently located outpatient physical 
therapy facilities, visit hurleymc.com or call 
810.262.2350. 

At Hurley Medical Center, we know that caring 
for older adults requires special understanding 
and consideration. That’s why we’re the 
only hospital in the region awarded as 
EXEMPLARY by the Hartford Institute  
for Geriatric Nursing. This prestigious 
designation recognizes Hurley Medical Center’s 
commitment to outstanding geriatric care.  
 
Hurley’s Senior Center of Excellence is proud to 
provide extra levels of safety and care for our 
seniors, including:

• A No-Wait Immediate Rooming Experience 
through Emergency Room 

• Geriatric Nurse Specialist to Oversee 
Patients 65 & Older

• Region’s Only Geriatric Fracture Center  
with Qualified Level 1 Trauma Team

• Osteoporosis Program to Keep Seniors 
Safe from Future Fractures 

 
 
 
 
 

GERIATRIC NURSE SPECIALIST  

Hurley is the only hospital in the area with a 
specially-trained nurse to care for the needs of 
seniors. Our Geriatric Nurse Specialist supports 
the physicians and bedside nurses in caring for 
the unique needs of seniors, by promoting early 
mobility, preventing confusion, and ensuring optimal 
nutrition and wellness. 

REGION'S ONLY AREA LEVEL III 
GERIATRIC EMERGENCY ROOM  

Awarded Level III status by the American College 
of Emergency Physicians, Hurley's Emergency 
Department has enhanced policies, protocols and 
procedures to insure the best emergency health 
care delivery for older adults.

NO-WAIT EMERGENCY FOR SENIORS  

Patients 65 and older DO NOT WAIT in our 
emergency department. Upon arrival, older adults 
are taken back immediately to an emergency patient 
room. While evaluating and testing can take some 
time, as the team works to determine the best 
type of care, having our older patients come right 
back to a room means we can monitor them much 
more closely.

For more information, call 810.262.6339  |  Take a virtual tour of Hurley online at hurleymc.com

AWARD-WINNING CARE FOR PATIENTS 65 & OLDER

THE REGION’S ONLY

senior center of excellence


