
Patient Guide for Using Video Visits with Urgent Care

Starting a Virtual Visit through MyChart

From hurleymc.com, click on Virtual Urgent Care

From the Virtual Urgent Care homepage, scroll down and click on

You can also use this QR code

Step 1: Choose how you will connect:  If you already have a MyChart account, click “Log in and connect.”  If not,
click “Schedule without an account.”

“Schedule without an account” will take you through the process of verifying your identity.  You will be
asked a series of questions to validate who you are (see screenshot below of this process). If you
fail identity verification, please call the Urgent Care directly at 810-262-2710 during available
hours to speak to staff to schedule your appointment.



Step 2: You will be taken to the MyChart login screen if you already
have a MyChart account or after you’ve created an account through
the patient verification workflow mentioned above.  If you have
forgotten your username or password, you can reset it here.  Login
to MyChart

Step 3: Confirm you are a Michigan resident

Step 4: Choose what brings you here today.  There is an option for “Other” if you don’t see your complaint
listed.  You will be asked for more information on another screen.



Step 5: Choose if you will be joining
the video visit through your
computer or the mobile app (your
phone).  Click “Okay”

Step 6: Click on “Put me in line”

Step 7: Last step to schedule your appointment: See below

1. Here you can list additional information if you chose “other” as your reason for being seen
2. Check the phone number and email listed.  If the information is incorrect or not listed, click on the

pencil to edit the information.
3. Click “Connect Now”



Step 8: Begin eCheck-In:

eCheck-In With MyChart (Patient Portal)

Review your Personal Info:  Make sure the information listed is correct.  To update or add info click on the “Edit”
buttons.

Step 1: Verify your personal information

Click “Edit” to update your demographic information.  Be sure to save your changes



Step 2: Responsibility for Payment:

If you do not have insurance, choose “I do
not have insurance.”  If you have insurance,
choose “Use Insurance” which will prompt
you to add a coverage.

Under “Add a coverage” choose the type of coverage, add the
member number, choose if you are the policy holder and
upload a photo of the front and back of the insurance card.
Click “Submit”

When the insurance has been added
you will see it listed as Pending
Review.  Click Next



Step 3: The next payment screen shows any copays reported for your visit.  If you have no insurance
or no copay reported, you will see that you have no payment due and can click “Next”

If your insurance reports a copay you will see it displayed on your screen.  To make a payment click
“Next” to be taken to the credit card information screen.

In the credit card information screen, enter the
required information to process the copay
payment.  You can also save this card for future
use.  Click “Next”



Step 4: You will be prompted to sign the consent to treat.  Click “Review and sign.”

Step 5: Sign the consent to treat:  Choose the relationship to the patient then click on the blue box marked
Patient.  You will have the option to auto-generate your signature or draw to sign.  Once completed, click
“Accept.”

Success! You are now in line and waiting for a provider!
You will be taken back to the main screen.  If you forgot to pay your copay, need to cancel your appointment or
wish to add an additional party you can do that from this page.  We recommend you do not join your visit right
away unless you are connecting from one of our community kiosks.  The provider will send you a link when they
are ready.



The provider will send you a link when it’s time to join your visit!

Step 1: Your provider will send you a link to join the visit through a text and an email when
ready to see you.

Step 2: Join the visit by clicking on the link from your text or email (see samples below)

Email will look similar to this sample. Phone: Text will look similar to this sample.

Step 3: Allow our tools to Test your device to make
sure it can connect
A quick test will be performed to make sure your camera and
microphone can connect.  Once the test is successful as
shown here, click the Join Call bar to wait for the provider.

If your care provider has already joined the call, you should see them on your screen as shown below. If they
have not joined yet, you will see the “Waiting for others to connect” message.



User Guide on Additional Options for your Virtual Visit :

Overview of the main toolbar (from your mobile device):

Once you’re connected, all options for your Video visit can be found in the toolbar along the top of your screen. Options
may look slightly different if you are on your home computer.

1. Connection Strength: The more bars you have, the better the
connection

2. … (More Options): Under the “More Options” tab you will find
options to change devices, apply background, use the full
screen, switch to grid view and change the language.

★ Devices: This tab allows you to change the default
settings for your audio, video and speakers.  If you are having any
issues seeing or hearing your provider, chances are good you are
connected to the wrong speaker, camera or microphone.  Click
the arrow on the right to see what you’re using.

★ Full Screen Mode: Enlarges the screen to the full page

★ Participants: Shows you everyone who is on the
call (In most cases this is just you and your Provider)



★ Grid View: Displays you and your provider equally on t
the screen

★ Language: Allows you to choose English or Spanish

3. Mute: Allows you to mute your microphone

4. Camera: Allows you to turn off your camera

*If your camera is off or the
microphone is muted they will look
like the image on the right.  Click the
button again to turn your camera on
or unmute the microphone

5.  Leave Call: When you have completed your visit, click on “Leave Call”


